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I WI r e Flywire 1 dich vy thanh toan hoc phi quéc té géng
duoc str dung tai nhiéu co s¢ gido duc trén tod;

Ban c6 thé tra hoc phi bang ndi t€é khi sir dung Flywire
*Phuong thirc thanh toan c6 thé dung ndi té s& khac nhau tuy theo timg quc gia.
Tkushu International Language Academy dang hop tac véi Flywire dé mang dén
phuong thuc thanh todn don gian va an toan.

Quy phu huynh va cac ban hoc sinh vui long thyc hién thu tuc thanh toan trén trang web cua Flywire.

Dau tién,
vui long truy cap
vao

ikushu.flywire.com mHoac — Weg:TGrfl  cua Flywire!

| Nha 3. Nhap
Nz P . 2. Lva chon thong tin . Nha 5. Chuyén khoan
tén quoc gia va . 2 4 . : > .
O YINER phuong thirc to chure thong tin hoac thanh toan
SO tien y€u cau . £ : S A >
. thanh toan muon hoc sinh bang ti€n mat
thanh toan .
thanh toan

Tetliiz abeyt yellipayment Flywire c6 trach nhiém thanh toan
You pay from Flywire University (JPY) receives hQC phi Cho tl'll'é’ng béng tiél’l Yén Nhat.

Amount (*)
0

Wu diém cua viéc chi tra qua flywire

1) Nhiéu phuong thirc thanh toan: Ban co thé tra
bang tién nugc minh, thong qua ngan hang dia 3) C6 thé thuc hién chuyén tién bing dién
phwong, thé tin dung, v.v... thoai di déné ' '
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2) Nhan hoé tro khach hang sudt 365 ngay/24 gid qua
dién thoai, email, Skype, Wechat

https://www.flywire.com

Lién hé tw van https://www.flywire.com/support email : support@flywire.com




Fflywire
Huwdng Dan
Thanh Toan

Hudng dan sinh vién qudc té thanh todn qua Flywire



Budc 1: Bat Pau
e Truy cap trang Thanh toan Flywire. (Ban cé thé thuc hién viéc nay trén may tinh, may
tinh bang hodc dién thoai thdng minh cé truy cap Internet)
e Nhap vao “Make a Payment” & gdc trén bén trai va Chon trudng cda ban tir tuy chon
tha xudng.

Make a Payment Log in or sign up now to manage your account. Need help?

flywire Platform Industries Resources - Company

Select the recipient
you want to pay to begin

Start typing payment recipient's name

Start typing payment recipient's name

2DayLanguages - Spanish School

AADA (American Academy of Dramatic Arts)

Budc 2: Nhap tén Qudc gia va so tién thanh toan
e Chon tén qudc gia cla ban tlr menu tha xudng.
e Dién vao sb tién thanh toan cla ban.
e Nhan Tiép theo dé tiép tuc.

Xin lwu y: Chi dién chinh xac sé tién can phai trd, dwoc néu trong théng bdo thanh toan tir
truong.

Lignlac  Hotrg  Dangnhap @ Tiéng Viét v

1. Théng tinthanhtodn 2. Phuang thifc thanh todn 3. Thong tin nguti thanh todn 4. Théng tin cho nguinhan 5. Kiém tra & Xac nhan 6. Thyc hién thanh toan

Thanh toan cla ban

Thanh toan sé dén tir AIRC Flywire Payments nhan

Quée gia hoie ving lanh thé *
Viet Nam

Amount
v $ o000

Stien sé duge chuyén thanh ddngtien ¢ noi dén, trong
truting hop néy Ia United States Dollars. Vi du 10,000.00 cho

musi nghin USD.
TIEP THEO —



Budc 3: Chon phuong thirc thanh toan cla ban

Dwa vao lwa chon Quéc gia cta ban, Flywire s& ty dong hién thi ty gia dong ndi té véi cac lva

chon thanh toan phu hop.

Theo quy dinh va quan ly ngoai héi cda Viét Nam, vai phuong thire thanh todn dudi day sé

duoc yéu cau cung cap chirng tir chirng minh thanh todn theo muc dich du hoc.

Phwong thirc 1: Chuyén khoan ngan hang trong nudc. Ban cé thé thanh toan nhanh
chéng bang VND tir tai khodn ngan hang tai Viét Nam dén tai khodn duoc cung cap.
Trong trudng hop chuyén khoan bang tién mat, ban cling c6 thé ra bat ky chi nhanh
ngan hang nao dé thuc hién chuyén khodn. Huéng dan thanh todn ngan hang sé
duoc cung cap & trang cudi.

(Phuwong thirc thanh todn nay ¢ yéu ciu cung cap hd so ONLINE ngay trén trang
Flywire, ban cé thé truy cap hodc chia sé lién két dé cé thé cap nhat, chinh sira hod so
va theo d&i thanh todn moi luc ma khéng can dang nhap)

Phuong thirc 2: Thé ghi ng/tin dung sé cho phép ban thuc hién thanh todan truc
tuy&n bang dong tién ndi té (VND). Trai nguoc vdi phuong thirc thanh todn bang thé
tin dung qudc té truyén théng, Flywire s& thuc hién quy ddi ngoai té, vi vay ban s&
biét sb tién chinh xac duoc trir khai tai khoan cda ban trwdc khi thuc hién thanh
todan. Flywire sau d6 s& chuyén déi dong tién cla ban va thanh todn cho trwdng hoc
cla ban.

(Phwong thirc thanh todn nay khdng yéu ciu cung cap ho so)

Phuwong thirc 3: Chuyén khoan ngan hang quéc té bang cac loai tién té khac. Vui long
lwu y rang dé hoan tat thanh todn, ban s& can gl tién tr ngan hang cla ban tdi
Flywire bang loai tién té ban chon. Hwdng dan thanh todn ngan hang sé dwoc cung
cap & phia cudi trang. Flywire sau d6 s& thanh toan cho trwdng hoc cda ban.
(Phwong thirc thanh todn nay ¢ yéu cau cung cap ho so ngay tai quay ngan hang
cla ban)

Chon phuong thirc thanh todn phlu hop va nhan Tiép theo dé tiép tuc.



Lua chon phuong thire thanh toan uva thich
clia ban

Dam bao Gia t6t nhat Theo diéu khodn va diéu kién

ﬂ Chuyén khoadn ngan hang trong nudc bang Bong Viét Nam (VND)

d2.364.300,0 LUA CHON

Thém thong tin v

!ﬁ: JCB Credit Card in VND

B LUA CHON
d2.441.500,0

Thém théng tin v

s VISA: Debit/Credit in VND

Y4 42.441.500,0 LUAGHON

Thém thong tin v

MasterCard: Debit/Credit in VND

® d2.441.500,0 LUA CHON

Thém thong tin v

Budc 4: Dién théng tin cd nhan cha ban va nguoi thanh toan
e Dién tén, thong tin lién lac va dia chi dwoc yéu cau.
e Nhap “Toi da doc, hiéu va dong y vdi Flywire Piéu khoan s dung va Chinh sach
Quyén riéng tu”.
e Nhap Tiép theo dé tiép tuc.
Thong tin thanh toan

(*) phan bét budc

Email * Tén*

Tén dém Ho*

Dia chi1* Biachi2

Thanh phé * Bang / Tinh / Vung

Ma buu dién / Ma buu chinh +84 v S0 dien thoait

Nhan thong bao van ban vé trang thai thanh
toan clia ban

Téi da doc, hiéu, va dong y véi FlywireDiéu khodn Sir dungvaChinh sach Quyén riéng tu

& TRUGC DO TIEP THEO —>



Budc 5: Xem lai va xac nhan thong tin cta ban
e Xem va xac nhan lai chinh xac nhitng thdng tin vé thanh toan, hoc sinh va ngudi gli
tién. S dung nut “Trudc d6” néu ban mudn chinh sira théng tin cta ban.
e Nhap Thanh toan dé tiép tuc.

Xem lai va xac nhan thong tin thanh toan

Théng tin thanh toén Ban sé gui ABC Business Academy sé
d1.784.400,0 nhan
€$100.00
Qudc gia hoadc vung lanh thé
Viet Nam
Phuong thirc thanh toan Eapidalivalchon
Chuyén khoan ngan hang trong nudc bing Dong Viét
Nam (VND)
Théng tin ngudi thanh toan ™" eadem
Xuan Loc o
Ho Dia chi1
Ngyuen ABC 123
Piachi2 Thanh phé
= Hanoi
Bang / Tinh / Vung Ma buu dién / Ma buu chinh
Country S6 dién thoai
Viet Nam +84 12345678
Email
xuanloc@abc.edu
Théng tin lién lac Resdidieniaculs
Ngudi than
Théng tin thanh toan scdlitbantitcdn
Thanh toan tai khoan sinh
vién
Théng tin sinh vién iDiSihhlvien o
475787 Xuan Loc
Tén dém Ho
o Nguyen
Ngay sinh
11/11/1998

Bia chi email Sinh vién

xuanloc@abc.edu

& TRUGC DO THANH TOAN —>



Buwdc 6: Thanh todn

Tuy theo Iwa chon thanh todn ban dau ban d3 chon ma ban phai thuc hién theo cac buéc
dugc yéu cau dé hoan tat thanh todn. Vi du dudi day la phuong thire thanh todn 1 (thanh
todn ngan hang trong nuwéc bang VND)

O buéc nay, sé co lya chon dé ban tai 1én cac hd so duoc yéu cau. Trong trwdng hop ban

a

chwa cé s3n ban sao trong mdy, ban cé thé tai Ién tap tin bat ky dé ti€p tuc qua trang tiép
theo, va cé thé cap nhat ho so sau.

1. Thong tin thanh toan 2. Phuong thirc thanh toan 3. Thong tin ngudi thanh toan 4. Thong tin cho ngudi nhan 5. Kiém tra & Xac nhan 6. Thuc hién thanh toan

Thuc hién cac budc sau dé thanh toan $100.00 trudc 20 thang 12 ndm 2019 hodc thanh toan clia ban sé tu dong bi hly.

Trang thai Thanh toan dang chd @ Why is my payment pending? ID Thanh toan AIR440219715

Ban gri dén Flywire AIRC Flywire Payments nhan

d2.368.000.0 $100.00
A i I

Flywire dang chd
nhan thanh toan clia

ban

Thém thanh toan vao tai
Tai lén tai liéu ~ khoan Flywire ctia ban

Theo quy dinh va quan Iy ngoai héi & Viét Nam, xin vui long cung cap day dd nhifng tai liéu sau dé lam chirng tir THEM THANH TOAN
cung cap va chirng minh thanh toan theo muc dich du hoc.

1. Théng bao thanh toan tir trudng (Dugc cung cap tUr phia trudng hoc vdi s6 tién can thanh toén, tén trudng va tén hoc
sinh)

Quan ly thanh toan ctia ban
2. Ban sao hd chiéu Viét Nam clia hoc sinh
3. Ban sao Visa clia hoc sinh hoac gidy to chirng minh viéc luu trd tai nude sd tai hoac thu xac nhan nhap hoc (Trong ﬁ Sualchilt ellhanhitosy
trudng hop chua cé Visa)

B Théng béo sMs
4. Chirng minh nhan dan 2 mat ctia ngui guri tién hoac HO chiéu (Khdng can cung cap chirng tir nay néu hoc sinh la
ngudi gl tién) B3 Thay dsi phurong thire thanh toan
Xin vui long cung cap hd so truc ti€p & dudi day, hodc tailén sau qua dudng dan dugce cung cép.

@ Huy thanh toan
Luu y: Tat cd cac ho so dugc cung cap & trén sé dugc kiém duyét. Xin luu y rang tat cd tai liéu phai con hiéu luc va dugc
cung cap ré nét dé lam chiring tir cung cdp ngan hang.Chuing ti s& lién lac véi ban néu hd so khéng trung khép hodc (3] T4i xudng bién lai thanh toan
khéng day du. Trong trudng hap hd so khéng du diéu kién dé hoan tat thanh toan, sé tién clia ban sé dugc hoan trd lai vao o
Bién lai thanh toan ctia ban hién khéng
6 s&n dé tai xudng cho dén sau khi
thanh toan ctia ban da duoc gui dén noi

tai khoan da thanh toan.

TAILEN

Loai tap tin dugc chap thuan: PNG, PG, PDF. Kich c& tap tin téi da: 2MB
Chia sé théng tin thanh toan

cla ban

CHIA SE



Theo doi thanh todn cla ban

Ban c6 thé theo ddi thanh toan, cap nhat ho so hodc diéu chinh théng tin thong qua lién két
theo d&i duoc giri qua email ban d3 dang ky, théng bdo qua email va/hodc théng bdo qua
tin nhan van ban SMS.

Can tro giup?

S& Pién Thoai H6 Tro Khach Hang:
Viét Nam (08)69421320 (Chi Trong Nudc)

Da6i vdi cac quéc gia khdc hodc goi tir quéc gia khac, hay truy cap
https://www.flywire.com/contact/

Cac Cau Hoi Thuong Gap

Phuwong thirc thanh todn 1 (Chuyé&n khoadn bang VND), H6 so can cung cap?

1. Thdng bdo thanh toan tir trudng (Puoc cung cap tir phia trwdng hoc vdi sé tién can
thanh toan, tén trudng va tén hoc sinh)

2. Ban sao Ho chiéu Viét Nam cda hoc sinh
Ban sao Visa cla hoc sinh hodc gidy t& chirng minh viéc luu tra (1-20, Study Permit)
tai nudc s tai (trong tredng hop Visa hién tai d3 hét han) hodc thu xac nhan nhap
hoc (Trong trwong hop chuwa cé Visa)

4. Chirng Minh Nhan Dan 2 mat cda ngudi glri tién hodc HO chiéu (Khong can cung cap
chirng tr nay néu hoc sinh la ngudi glri tién)

Cung cap ho so bang cach nao?

D&i véi phwong thire thanh toan 1 (Chuyén khoan bing VND): O trang cudi cung, ban s&
duoc yéu cau cung cap hod so. Trong trudng hop ban chua cé dd hé so va mudn tai |én sau,
ban cling cé thé truy cap lai vao dwong dan duoc cung cap qua email hodc trang thanh todn
Flywire ctia ban, hodc chia sé duwong dan nay véi ngudi cung cap hod so (Nhw bd me, ngudi
than, Agent...vv)

Bang cach lvu lai hodc chia sé dwdng dan véi ngudi cung cap hod so. Moi ngudi cé thé dé
dang tai 1én ho so dwoc yéu cau tir cac thiét bi di dong ma khéng can dang nhap lai vao tai
khoan.



Tai lén tai liéu ~
Theo quy dinh va quan Iy ngoai héi & Viét Nam, xin vui 1ong cung cap day di nhirng tai liéu sau dé lam chirng tir
cung cap va chirng minh thanh toan theo muc dich du hoc.

1. Théng bao thanh toan tir trud'ng (Buoc cung cap tir phia trudng hoc vdi s6 tién can thanh toan, tén trudng va tén hoc
sinh)

2.Ban sao hd chiéu Viét Nam cla hoc sinh

3. Ban sao Visa clia hoc sinh hoac gidy t& chirng minh viéc luu trd tai nudce sd tai hoac thu xac nhan nhap hoc (Trong
trudng hop chua cé Visa)

4. Chirng minh nhan dan 2 mat clia ngudi gri tién hoac Ho chiéu (Khéng can cung cap chirng tir nay néu hoc sinh la
ngudi gui tién)

Xin vui long cung cap hd so truc tiép & dudi day, hodc tai lén sau qua dudng dan dugc cung cap.

Luu y: Tat ca cac ho so duge cung cdp & trén sé dugc kiém duyét. Xin luu y réng tat ca tai liéu phai con hiéu luc va dugc
cung cap ré nét dé lam chirng tir cung cdp ngan hang.Chung téi sé lién lac vdi ban néu hd sd khéng trung khdp hodc

khong day du. Trong truding hop ho so khéng du diéu kién dé hoan tat thanh toan, sé tién clia ban sé dugc hoan tré lai vao
tai khoan da thanh toan.

TAILEN

Loai tap tin dugc chap thuan: PNG, JPG, PDF. Kich cG tap tin t6i da: 2MB

Thém thanh toan vao tai
khoan Flywire cta ban

THEM THANH TOAN

Quan ly thanh toan cutia ban
[E] Xem thong tin thanh toan

E,O Théng béo SMS

@ HUy thanh toan

Tai xuéng bién lai thanh toan

Bién lai thanh toan ctia ban hién khéng
c6 san dé tai xudng cho dén sau khi
thanh toan cuia ban da dugc giri dén noi

Chia sé thong tin thanh toan
clia ban

CHIA SE

Daoi véi phwong thire thanh toan 3: (Chuyén khoan bang loai tién té khac): Ban cé thé cung
cap ho so tryc tiép tai quay ngdn hang ma ban st dung hodc lién hé truc tiép vdi ngan hang
cla ban dé biét thém chi tiét.

Toi c6 thé theo ddi thanh toan cua toi nhw thé nao?

Flywire cung cap cho ban lua chon theo ddi thanh todn qua lién két theo d&i dwoc gl qua
email, tai khoan Flywire cla ban, hodc thong bao bang email va tin nhan SMS.

Chung t6i s& glri cho ban email chira lién két theo ddi sau khi ban tao yéu ciu thanh todn. Tl
email d6, ban cé thé truy cap va theo ddi thanh todn cta ban trong t8i da 90 ngay. Ban ciing
c6 thé str dung lién két nay dé xem hudng dan thanh todn hodc cap nhat tai liéu bé sung va
xem trang thai vé thanh todn cla ban.

Né&u ban c6 tai khoan Flywire, ban c6 thé dang nhap, chon “Thanh Toan Cla T6i” va truy cap
dé theo d&i thanh todn cta ban. Ban s& nhan dwoc cap nhat trang thai thanh toan qua email
va tin nhdn SMS (néu ban d3 Iwa chon).



Khi nao truwdng cua téi s& nhan dwoc thanh toan cia t6i?

Thoi gian dé thanh toan cla ban dén trwdng cé thé khac nhau tuy thudc vao phuong thirc
thanh toan.

Doi véi phwong thire thanh toan 1 - Chuyén khoan ngan hang trong nwéc (bang VND)

Chuyén khoan ngan hang trong nudc thudng rat nhanh, ching téi cé thé nhan duoc trong
ngay hodc ngay lam viéc tiép theo. Sau khi Flywire nhan duwoc tién va day du ho so can cung
cap, s& mat 1-3 ngay lam viéc dé tién dugc g tdi truvdng cla ban.

Daoi véi phwong thire thanh toan 2 - Thanh todn bang thé

Né&u ban d3a chon thanh todn bang thé hodc cac phwong thirc thanh todn truc tuyén

khac, thanh toan cla ban dugc ty ddng chuyén dén trwdng clia ban. Thong thudng, tién
dugc chuyén trong vong 2-3 ngay lam viéc. Néu ban cung cip cho trwdng ID thanh toan cla
ban, ho cd thé tra tai khodn cla ban khi tién cla ban duoc chuyén dén.

Paoi véi phwong thirc thanh toan 3 - Chuyén khoan ngan hang qudc té (bang loai tién té
khac)

B3t dau tir ngay ngan hang cla ban giai ngan tién cla ban cho ching toi thi mat 2-3 ngay
lam viéc dé ching tdi nhan dugc tién. Sau khi Flywire nhan duoc tién thi s& mat thém 2-3
ngay lam viéc dé tién duoc gl téi trudng cla ban.

Chung téi khuyén khich ban giri thanh todn tdi Flywire it nhdt 3-5 ngay lam viéc trudc thoi
han thanh todn cua truong.

DU ban chon phuwong thirc thanh todn nao, ban s& déu nhan dugc hai email xac nhan: khi
Flywire nhan dugc tién cta ban, va khi tién cda ban dwoc chuyén dén trudng cla ban. Ban
c6 thé kiém tra trang thai thanh toan cla ban bat c( lic nao thdng qua tai khoan Flywire
cla ban hoac lién két theo dbi.

T6i c6 thé tim thay bién nhan thanh toan cua t6i & dau?

M6t khi Flywire da chuyén thanh toan cla ban dén trwdng cla ban, ban sé nhan dwoc email
xac nhan vai dudng lién két theo d&i. Bién nhan thanh toan cla ban cé thé dwoc tai xudng
qua lién két theo ddi trong tdi da 90 ngay hodc théng qua tai khodn Flywire cla ban. Néu
ban xem bién nhin thanh todn théng qua tai khoan cda ban, hdy chon “Thanh Toan Cua T6i”
sau khi dang nhap va sau do la ID Thanh Toan cé lién quan.

Da6i vdi cac cau hdi khac, vui long truy cap https://help.flywire.com/hc/en-
us/categories/360001187173-Payments-and-refunds
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